Remote Access* from outside SH

Follow these simple instructions to log in using non-VPN Remote Access

*different than EpicRemote

Try it out!

First, access the Salem Health website while disconnected from the Salem Health network.

Navigate to https://remote.salemhealth.org

Secure

Welcome to the Salem Health

Employee Web Portal

Username | Please sign in to begin your secure session.

Password |

The first time you sign in, you may be prompted to install Active X controls.

> Secure

Installation of Pulse Secure setup ActiveX control requires your attention.

Please click on the Internet Explorer Information Bar located at the top or bottom of your browser to continue the installation.

If you do not see the information bar or you want to skip installation, please click here to continue. If you choose to skip, you will not be prompted for ActiveX installation unless browser cookies are cleared.
ActiveX installation will be automatically skipped in 7 seconds.

For more information, please click here.

Once Active X has installed, you will be greeted with the following Pulse Connect Secure Session Page.

&

Secure ( = ¥ [ |
™ Home Client Apps  Preferences Help  Sign Out
[ [(Browss | e

Welcome to the Pulse Connect Secure. 2 I L
Launch | Remate Desktop Session to Hostname or IP (eg: test.device.net or 192.168.2.3)
|

- o You don't have any terminal sessions.
[@ salem Hospital Intranet Home Page ¥ termi

[E Outlook Web Access

@ Outlook Archive o
— dows Files
Journal Clubs .
a & G Drive
& Lippincott & & N Drive

{& Laborworkx

[@ HealthStream

@ pcss
[@ Sharepoint

[& Staff Library Home Pag

[@ Salem Hospital Policy Website
[@ Staff Runner

[@ web Interface (Citrix) - Epic
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https://remote.salemhealth.org/

From this point, you can utilize your usual activities from the Web Bookmarks page, or if you would prefer to
remote to your personal desktop, enter your workstation ID or IP address in the Terminal Sessions box.

ermersersens |
ISHOD!@% X Launch | gremote Desktop Session to Hostname or IP (eg: test.device.net or 192.168.2.3)

You don't have any terminal sessions.

The Terminal Services Session will launch and may take a few moments.

Secure

Please wait...

Launching Terminal Services Session. This may take from a few seconds to a couple of minutes, depending on your bandwidth.

Next, install the Active java setup client.

Secure

In order to continue the operation you need to install a setup client. Please clifk here to|install setup package. You must enable either
ActiveX or Java to run the downloaded setup client.

Once the setup client is installed, please click here to continue.
Please click here to login to the realms without Host Checker.

If you do not want to proceed, please click here to go back.

Do you want to run or save PS5etuplientinstaller.exe (1.97 ME) from remote.salemhealth.org? “ Save - Cancel

#5) Pulse Secure Setup Client Setup: Installing — Setup Control - Warning =

[ Extract: PulseSetupClientOCX64. exe. .. 100%
s - )

< HIRENRERENR Do you want to download, install, and/or execute software from the

I 7
show detals follawing senver

Product Mame: Pulse Terminal Services Client

Softweare Mame: neoTermServSetup.exe

Server Mame: remote.salemhealth.org

Aways Yes No
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Next, you will be prompted to sign in to your remote session using your login ID and password.

Windows Security x

Enter your credentials

These credentials will be used te connect to SHC

Password |

Dromaim:

If your log in credentials do not work, you may need to log in using alternate credentials.

Use Phhservices\yourlogin and your password.

You may find that your screen resolution is not optimal. If this is the case, change your screen resolution.
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S Pulse Secure

Logged-in as: m P Session | () i
bascha Home Meetings Client Apps | Prefersnces | 01:32:18  pain | sign out

Browse | (tips)

Welcome to the Pulse Connect Secure, bascha.

Salem Hospital Intranet Home Page
Outlook Web Access

Outlook Archive

My HR Portal

Journal Clubs

Lippincott

Laborworloc

HealthStream

PCSS

SharePoint

Staff Library Home Page
Salem Hospital Policy Website
Staff Runner

Web Interface (Citrix)
Service Now

Information Services Website
IS Phone List

IS Wiki

Office Communicator Web

OB Link

EasyStreet SystemPulse

Bl Bl BBl BRIRIRIRIRIRDRIBIRIRIG BRI RN R B

Web Bookmarks A

i e e o e e e o e e o e e o o o i s s

Terminal Sessions

Launch | Remcte Desktop Session to Hostname or

IP (eg: test.device.nat or 152.168.2.3)

You don't have any terminal sessions.

Windows Files

[@ G Drive

[& H Drive

Click on the “General” tab.

8 Pulse Secure

Logged-in
bascha

= ¥ Session | D) "]
Home Meetings Client Apps = Preferances | 0172741 paip | sign Out

Browse | (ties)

? ‘ Preferences

User Home QEEeEHEE

Pulse Collaboration Applications Advanced

Panel Sorting

Left Column Right Column
Move Up | |Welcome - Terminal Sessions “| | Move Up
Web Bookmarks Files
Mave Down Move Down

Click on the “Color Depth:” drop down window under the “Remote Desktop Launcher” section and choose “24-bit” and
then click the “Save Changes” button. You will then click on the “Home” button at the top of the screen to take you

back to the original login screen.
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™\

Session

Loggedfin as:
SPulseSecure gIg;a a m : 01:22:45
Home | Mggffings Client Apps | Preferances bt Help  Sign Out
7

Browse | (ties)

p ‘ Preferences

User Home Ne=REEN Pulse Collaboration  Applications  Advanced

[y —

0ld Password:

New Password:

Confirm Password: Change Password

Screen Size: Full Screen -

Color Depth: 24-bit

32-bit (True Color
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